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Acknowledgement of Country

‘I would like to acknowledge the Traditional Owners of the Land we are
meeting on today, the Wurundjeri people of the Kulin Nations. | pay my
respects to their Elders past, present and emerging. and extend that
respect to all Aboriginal people here today.”
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HSV Project Team

Andrew Mina - Senior Category Manager
Ajeesh Issac- Category Manager

Authorised person for this ITS and ongoing contract
management

Diana Skratulja- Clinical Product Manager
Nicole Whiting - Clinical Product Advisor
Mel Jewell- Clinical Product Advisor
Cristina Mattia - Clinical Product Advisor

Clinical interface with Health Services and assists with
evaluation

James Jayalath - Sourcing Analyst

Provides financial analysis and assists with evaluation

Stanley So - Senior Master Data Analyst

Provides ongoing master data management to support
Distribution Centre operations

Trang Tran - Supply Chain Data Analyst

Provides supply chain analysis and guidance on Data Integrity

Product Reference Group (PRG)

Specialist subject matter experts from Health Services

Product Information Library
John Charles
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HealthShare Victoria

Our purpose

« HSVis anindependent public sector and commercially oriented supply chain,
procurement and corporate services organisation.

« HSV partners with public health services and suppliers to deliver significant
public health system benefits including consistent access to goods, improved
quality of care and substant

; ial savings, helping to deliver bet%er healthcare for
all. g =Kk
Our core functions
« Manage a state-wide supply chain for medical
consumables, including PPE
 Coordinate state-wide strategic procurement
* Deliver more efficient corporate services

Our vision
 We help to deliver safe, affordable and sustainable healthcare.
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HSV Organisation

Minister for
Health

I Department
of Health

HSV Board

* |Independent statutory authority funded by
the Department of Health

« Established on1January 2021, HSV brings
the former Health Purchasing Victoria’s
existing functions and major supply chain
assets under single management

Sub-

 Receives legislative support to establish committees

whole of health contracts

e Processes based on the Victorian
Government Procurement Board’s
Strategic Sourcing Principles
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HSV Objectives

* Facilitate access by public hospitals and health services to goods,
services and equipment on best-value terms

« Combine the collective purchasing power of more than 80 legal
entities to establish whole-of-health contracts

* Foster supply chain and process improvement, through developing
relationships with suppliers and health services

 Ensure probity is maintained in purchasing, sourcing and
contracting activities

HealthShare

Official Vietoria




Victorian health suppliers minimum standards

S Australian Government
.

Therapeutic Goods

e adl '[[:"Iig:lar:::lljfinctEfwtl;ld??:.t:lministratinn —_— TGA Opproved
®
1  GS1data standards
(NPC contract compliance obligation)
5 * Recall Health
-y, (contract compliance obligation)

RECALLNET
HEALTHCARE
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Supplier Code of Conduct

The Victorian State Government is committed to ethical, sustainable and socially responsible
procurement.

In ensuring that our suppliers maintain the same values as the Government, the State has
established a Supplier Code of Conduct.

The Code outlines minimum ethical standards in behaviour that suppliers will aspire to meet
when conducting business with, or on behalf of, the State:

* integrity, ethics and conduct

« conflict of interest, gifts, benefits and hospitality
* corporate governance

 labour and human rights

* health and safety

« environmental management

It is a mandatory requirement that you understand and acknowledge commitment to the code,
and ensure it is understood by related parties, contractors and sub-contractors if awarded.
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http://www.procurement.vic.gov.au/files/708d6770-4341-43da-827f-a7b300b9fa19/Supplier-Code-of-Conduct.pdf

You can view MSA here

Master Supply Agreement

Current state Future for all NEW market approaches

Agreement Agreement

. 7=

+
Il

A
X — v —
MSA Module Schedule
Individual suppliers sign a - .
document containing * Master S_upply Agreement * Module containing operational « Modules will contain all
. (MSA) with legal and terms — departures are not Schedul h
operational, legal and other | h chedules that are
standard terms and conditions, stondo.rd (non- . welcome but there mo_y'be an applicable to the category.
service deliverables, pricing and operational) terms will be operational term specific to the
schedules ' available online. category that needs to be
) * Standard terms that redressed.
. everyone is to agree * Once fully signed, every Module
500+ Suppliers will incorporate the current
900+ Contracts MSA terms by reference.
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https://healthsharevic.org.au/assets/master-supply-agreement/Master-Supply-Agreement-MSA-effective-9-Oct-2023.pdf

Local Jobs First

Through its Local Jobs First policy, the Victorian Government is committed to improving
opportunities for local suppliers to create more new jobs and grow the economy.

The policy is to ensure that small and medium size enterprises (SMEs) are given a full and fair
opportunity to compete for government contracts, such as hospitals, schools and road projects,
while still achieving value for money.

What you need to know

 The Industry Capability Network (ICN) can assist you in documenting your Local Industry
Development Plan (LIDP)

* Access the VIPP Management Centre (VMC) via this link

 Give yourself time to develop your LIDP for submission

 LIDPs will be evaluated as part of our assessment of Value for Money
 LIDP outcomes will need to be reported to HSV
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https://icn.org.au/victoria

Fair Jobs Code

The Fair Jobs Code (FJC) aims to improve employment outcomes for persons employed by suppliers and
service providers to the Victorian Government. The FJC is implemented by Victorian Government

departments, agencies and public bodies to help support and promote fair labour standards and to ensure
compliance with employment law.

The FJC applies to the purchase of goods and/or services, regardless of the method of procurement.

The FJC applies to threshold procurement contracts (contracts with a value of $3 million or more exclusive of
GST) and high value procurement contracts (contracts with a value of $20million or more exclusive of GST).

For further information, Respondents should refer to the FJC and FJC Guidelines which can be found at
www.buyingfor.vic.gov.au/fair-jobs-code-guidelines-suppliers-and-businesses

Successful respondents must complete:
Fair Jobs Code Pre-Assessment Certificate
Fair Jobs Code Plan

Agreement and continuing FJC obligations

Please see Part 3 : Respondent’s Offer section 11. Fair Jobs Code in the Part 1-7 ITS documents.
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ITS Objectives

 Achieve Best Value for Money

« To merge three existing contracts into a single consolidated PPE
contract

 To source quality PPE that meets health service requirements

* Create efficiency in tendering and category management through
use of the National Product Catalogue

 Transparent and efficient bidding process

 Develop supplier relationship management
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Prequalification

« HSV anticipates a high number of suppliers to tender for this
activity which necessitates the requirement of a prequalification
phase to streamline the tender and evaluation process.

A separate ITS prequalification document, outlining HSV's
expectations and requirements will made available, along with the
SOR during this phase.

 Only shortlisted suppliers will be invited to the main ITS activity
within the procurement portal.

 Unsuccessful suppliers will be notified early.
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Scope

« Coverage: The scope includes PPE used in public health services.
The three existing contracts being merged and updated include
Drapes & Clinical Protective Apparel, Examination & Surgical
Gloves and Hand Hygiene and Chemical Disinfectant Products.

« Term: 5-year principal period with a mid-term price review plus
two optional two-year extension periods (i.e. 5+2+2)

« Categories: 30 categories across a range of PPE
* Price features: Fixed based pricing with volume/pallet pricing (FIS)

/ HealthShare
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Tentative Timeline

Industry Briefing Session Early May 2024
ITS Prequalification Release Date Late May 2024
Last date for ITS questions Early June 2024
ITS Invitation Release Date Mid-June 2024
ITS Closing Date and Time Mid-July 2024
Evaluation July to October 2024
Respondents advised of outcome January 2025
Agreement Commencement Date March 2025*
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Product References

*NB this is not company information references

Reference sites are required for:
 Products that are not on the current HSV contract
«  Minimum two clinical or product user referees per product or product range

Referees must:

* Be clinical or product end users (where applicable)

 Be from private or public hospitals within Australia (or as otherwise accepted by the PRG)
« Beincluded in the referee details section of the Tender Response Worksheet

 Have no conflict of interest

« Be informed and agree to provide reference to HSV

« Be provided in the Tender Response Worksheet

Submission:

« Reference letter needs to be returned by the referees to HSV at
Helpdesk@healthsharevic.org.au, prior to the tender close date.
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Product Samples

(products not on current HSV contract)

HSV team are endeavouring to reduce workload and streamline the process of
samples being provided to HSV

TRW for each product category will request Instructions for Use, Cleaning
instructions, if relevant and compliance to stated Standards

Our CPAs will review details of all new products submitted at close of tender to
ensure they are in scope of the category and allocated to the correct category. It is
the Respondent responsibility to submit their products in the correct subcategory.

HSV will decide if a desk top evaluation can be completed without a sample or if
one is required

In place of samples, we may request additional information like detail product
specification, packaging artwork, labelling, ARTG certificate, reference letter
available.

Product references are very important as we will ring the referees to confirm their
knowledge of request from suppliers and their evaluation of the products
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Tender Response Worksheet (TRW)

 The TRW is used to collect detailed data on the products tendered, including
price and supplier/distributer data. The TRW has changed since the last tender

* Data will be used to evaluate your products. — If your data is wrong or
incomplete your product may be (inadvertently or consciously) not awarded

« Data will ultimately feed into Pricing Schedules, the HSV Catalogue, EDI
(purchasing systems), WMS etc. It's not just for clinicians

* Processes in HSV and Health are becoming more automated - If your data is
incorrect, ultimately it will be harder for your customers to find, use, understand
and buy your products!

' HealthShare
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Tender Response Worksheet (TRW)

Instructions for completion

« Complete all requested information
Mandatory data missing = Product won't be awarded

* Tender products once only, in the most appropriate sub category

* The "Commercial” and “Clinical” tabs are linked for each Category by the
“Auto populated” (Grey) Cells. Do not override or delete these formulas and
do not add or delete columns, or individual cells

* To add rows (if >500 products per category) ensure that rows are added to
both the “Commercial” and “Clinical” tabs & all formulas “fill down”. Contact
HSV if required

* Provide responses in the requested format (and units if applicable)
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Data Integrity in TRW

Poor quality information will be returned for correction (or product not awarded)

1. Assign product under the most appropriate subcategory

2. Use the choices from the dropdown list when provided

3. Ensure all Clinical Properties requested are completed especially the mandatory columns

4. For Free text fields, if a property is Not Applicable to your product, please add “N/A” rather than leave blank
5. No (very limited) abbreviations, especially if not common or ambiguous to a non-expert (Don't write N/S for

non-sterile, Sz for size, Disp for disposable)
6. Give appropriate units where required: Don’t write 100x5; Use 100mm x 5mm or 5cm x 8cm

7. Avoid using Brand names, ®, ™, and company specific jargon unless required. Add standard terminology if

jargon may not be understood by non expert

8. Ordering part numbers & descriptions must be complete and unique*

HealthShare
Victoria
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Data Integrity in TRW

Poor quality information will be returned for correction (or product not awarded)
« The UNSPSC must be given to at least Level 3 (preferably L4)
o (L3 =42XXXX00)
« The ARTG must have a number or be listed as “EXEMPT"
o (TBC/TBA/Pending = Non-Award)

« UOM descriptor must be reflective of the standardised GS1 Packaging Type descriptor

(e.g. ‘carton’ not ‘sleeve’)
* Country of Manufacture must be populated and reflective of GS1code lists
o (e.g.1: Australia, not Aust, not Victoria e.g. 2: United States, not USA or America)

 Any delay in the evaluation process due to poor quality data may result in HSV deeming
your response non-complying and set it aside from further evaluation
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PPE Product Information Library

* The purpose of the PPE Product Information Library is to collect mandatory
testing documentation for a select group of categories.
These include categories: 1, 2, 4,5, 6, 7, 8, 9, 10, 11,12,13,15,16, 22, 23

 Documents we are seeking include chemo test reports, liquid and viral
penetration tests, bacteriophage penetration tests, Bacterial Filtration
Efficiency Tests for applicable tendered products

* Suppliers can only submit one document at a time for one or more applicable
part numbers

* Suppliers can review their submissions and delete if needed (i.e. to correct an
error).
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PPE Product Information Library

:I\< HSV intranet Power Apps | HSV Personal protective equipment portal ®

Healthshare Victoria

Personal Protective Equipment (PPE)

Documentation upload portal

_—— - - .
——— ——~

/’ 5\\
( ,

~ d

~ -
~~-——————_’
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PPE Product Information Library
Sy
1

Healthshare Victoria
Personal Protective Equipment (PPE) Database

* Organisation

* Category Find items

* sub category Find items

“ Document type Chemo Test Report
Part number(s) ES% :Th : %_ T

Comments /notes

" Document

¥ Attach file

Submit

Cancel
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PPE Product Information Library

:\I< HSV intranet Power Apps | HSV Personal protective equipment portal © Q Upload will appear 2-3
eaithehare Victort \ mins after submission,
SAISHare Heters /' click refresh.
I
Category : v
~ s
Filename Category Document type Uploaded _ \ SmeiSSion can be
34-Resource Planning.xIsx Examination Gloves Liquid & Viral Penetration Test 14/05/2024 1418 ' m
\ | deleted
N\ /
I

1 documents found - Note that new submissions may take up to ten minutes to be approved
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PPE Product Information Library

« If this warning appears on the front page, please click refresh (circled)
» If issues occur, reach out to helpdesk@healthsharevic.org.ou

“< HSV intranet Power Apps | HSV Personal protective equipment portal @
(D A new version of this app is coming. We'll let you know when it's available. - o<
() You're using an old version of this app. Refresh to use the latest version. l Refresh '/T
N /
e -~

Personal Protective Equipment (PPE)
Documentation u pload portal

st dooen
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Supply Chain Data Attributes

* HSV has expanded to provide supply chain services to health services.

« Attributes required include:
Product level hierarchy, dimensions, weights, pallet information, dangerous goods

Packaging Unit
x500
X0 =
? i T Q [j )
Each Inner Outer
Depth (length)
Width

&

1. Explosives 2. Flammable Gases 3. Flammable Liquids 4. Flammable solids 5. Oxidizing
6. Toxic & Infectious 7. Radioactive 8. Corrosives 9. Miscellaneous
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Supply Chain Data Attributes

Instructions for completion

« Complete all requested information
Mandatory data missing = Product won't be awarded

« All tabs linked in the TRW. Do not override or delete these formulae and do not
add or delete columns, or individual cells

 To add rows, ensure that rows are also added to all tabs (Commercial, Clinical
and Supply Chain) & all formulae “fill down”. Contact HSV if required

* Provide responses in the requested format and units
Dimensions in mm & weights in kg
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Data Integrity — Product Descriptions

MAJOR NOUN MINOR NOUN PROPERTY 1 PROPERTY 2 PROPERTY 3 PROPERTY 4
PROPERTY S PROPERTY 6... (BRAND NAME) MANUFACTURER PART NUMBER/ITEM NUMBER

1.

Product description will start with a major noun, minor noun and followed by adjectives
or properties to further describe the product

Brand name as visible on the packaging will be enclosed in brackets (BRANDAAA)

The manufacturer part will be included at the end unless the product has a printed
item number visible on the packaging. The manufacturer part number or item format

will be displayed as per printed on the packaging.
= Spacing and symbols (.,/*+) will be retained as is.
= Source 1:14344|0U
= Source 2:14344 10U
» Packaging: 14344-10U
= Final MPN >14344-10U
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Data Integrity — Product Descriptions

Description string will be devoid of commas
and symbol unless to represent the strengths

« & = AND
e +=WITH
* /= OR unless it's to represent a strength

Description will be in UPPER CASING except for
the unit of measurement

All measurement units will be displayed as per
the International System of Units standards (S|
or also known as the metric system) with no
spacing between the value and unit.

» The unit will be expressed in lower casing
(lem x 5cm) with a lower-case x to
separate the dimensions, unless specified
otherwise by the Sl system (ie. L= litre)

METRIC SYSTEM EXACT EQUIVALENTS

Length: 1 meter (m) = 100 centimeters (cm)
1 meter (m) = 1000 millimeters (mm)
1 kilometer (km) = 1000 meters (m)
Mass: 1 gram (g) = 1000 milligrams (mg)
1 kilogram (kg) = 1000 grams (g)
1 metric ton = 1000 kilograms (kg)
Volume: 1 liter (L) = 1000 milliliters (mL)
1 liter (L) = 10 deciliters (dL)

1 milliliter (mL) 1 cubic centimeter (cm?)
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Data Integrity — Product Descriptions

7. Where required, a maximum of 2 decimal places will be displayed

For unit of measurements specific to a type of product, they will be represented as per below:
« Gauge (needle): G
* French Gauge (catheter): Fr

9. Unit of Measure and Unit of Issue are excluded from the description to keep the description
item specific

10. Description will be up to a maximum of 140 characters in length, inclusive of spacing

1. All words in the description will follow the Australian English spelling as defined in the
Macquarie Dictionary

HealthShare
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Data Integrity — Product Descriptions

Structure: MAJOR NOUN MINOR NOUN PROPERTY 1 PROPERTY 2 PROPERTY 3 PROPERTY 4
PROPERTY 5 PROPERTY 6... (BRAND NAME) MANUFACTURER PART NUMBER/ITEM NUMBER

Example: BLADE SURGICAL CARBON-STEEL SIZE 10 SINGLE-USE STERILE (BRANDAAA) 1434-10U
* Major Noun: BLADE (Expressed as the singular)
* Minor Noun: SURGICAL
* Properties: CARBON STEEL SIZE 10 SINGLE-USE STERILE
« Brand: (BRANDAAA) (Always enclosed in brackets)
* Manufacturer Part Number/ltem number (as visible on the packaging): 1434-10U
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Distributors

Respondents nominating Distributors must:

* Provide HSV with a copy of the nomination letter

* Provide details for all products available through the Distributor

* |nform Distributors of the ITS outcome prior to contract commencement

 Update Distributors with accepted contract amendments throughout the
contract term

Successful respondents are directly accountable for:

 Product availability

 Salesreports

« Correctinvoice pricing

HealthShare
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Procurement Portal

Tender document download, tender related questions, and tender
submission from the HSV Procurement Portal ONLY

Register/Access at healthsharevic.org.au

Each HSV Procurement Portal company account has one superuser
responsible for managing subusers, including visibility of the EOI
documentation

Technical Issues? Contact HSV Procurement Portal (Jaggaer)
Customer Support
Ph: 02 8074 8627 customersupport@jaggaer.com
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http://www.hpv.org.au/
mailto:customersupport@jaggaer.com

| New User? Go to healthsharevic.org.au and click Register I

:(( l\-/l_?:?olthShare AboutUs ¥ News v Contractsand Tenders ¥ Resources ¥ Compliance ¥ Help Centre  ContactUs ¥ COVID-19 v
ictoria

Health Purchasing Victoria is now HealthShare Victoria. Find out more.

Délivering safe,

affordable and
sustainable healthcare

Sign in or register to access contracts, tools and more

soni
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Official Victoria



https://www.hsv.org.au/

Register

Welcome to HealthShare Victoria's website. To register for an account to
access targeted content, please register as a supplier or health service
below.

To create your account:

1. Selectthe ‘1 am a Supplier” option

| am a Supplier 2. Enter your business specific email address
3. Click “Next”

Email (required)

Complete your registration and you will receive a
new account email with a password setup link

Please use an organisation specific email, or contact HSV for assistance.

ABN or ACN (required)

Please use your company's ABN or ACN number. No spaces, comma, or dash. Exampis Sk ] Importantl Tender under the ABN

that would sign the contract!

New distributors should register a separate account.

Official HealthShare
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“Favourite” the category you are interested in to get email updates I

3 24/11/2017 :
o 17 days ago o Favourite
ur - Clinical and Support 23/Mm/2021 ‘J\]j

)
lood Culture and Mycobact IOME + MY DASHBOARD

e e

nd Consumables

Hello, Lyn

You can now access the HSV Procurement Portal from the Quick
Links menu on your dashboard when you are signed in

Quick Links

Procurement Portal Send Enquiry/Feedback Submit Contract Variation

HealthShare
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You will be directed to the Procurement Portal where you can access any open RFXx
or edit your personal profile

If you are in Australia please call: 02 8074 862

: H If you are outside of Australia, please (click here) for overseas phone number
Victoria ) (clck here) f pho ,
Email: customersupport@jaggaer.co

J( Hec |thShG re For technical support, please contact the Jaggaer helpdes

Main Dashboard

My Running Surveys New Messages (last 30 days) My RFQs with Pending Responses

Mo Scorecards to display No Unread Messages No RFQs to display

RFx Open to All Suppliers My RFIs with Pending Responses Quick Links
Currently Open Next Closing Date Standard Links
No RFls to display

RFI 2 15/01/2021 14:00 My Contracts

RFQ 2 13/01/2027 23:59 Projects
My RFls
My RFQs
Profile

Custom Links

.. HealthShare
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If you are the Super User you will receive all system alerts.

Add additional contact email addresses to yours using ; as a separator.

User:

Division: Division

User Details

* Last Name
* First Name
User Status
User Tag for Codes
* Email
* Telephone Number

Mobile Phone Number must start with '+' and contain digits
from 0 to 9 (min 8 max 15) with no spaces. The first number

can not be 0.
Division
Department

Role

Username

* Preferred Language

* Time Zone

Smith

Jane

Active

j.smith@example.com

01557330165

+61410000000

Division

—

3m australia

English (UK) »

(GMT +10:00) Sydney, Canberra, Melbourne

Official
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I From the Portal click on the ‘RFQ’ line within the ‘RFx Open to All Suppliers’ I

If you are in Australia please call: 02 8074 862

: H If you are outside of Australia, please (click here) for overseas phone number
Victoria ) (clck here) f pho ,
Email: customersupport@jaggaer.co

J( Hec |thShG re For technical support, please contact the Jaggaer helpdes

Main Dashboard

My Running Surveys New Messages (last 30 days) My RFQs with Pending Responses

Mo Scorecards to display No Unread Messages No RFQs to display

RFx Open to All Suppliers My RFIs with Pending Responses Quick Links
Currently Open Next Closing Date Standard Links
No RFls to display

RF| 2 15/01/2021 14:00 My Contracts

RFQ 2 13/01/2027 23:59 Projects
My RFls
My RFQs
Profile

Custom Links

.. HealthShare
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I Select the tender you would like to express interest in I

J< HealthShare
d‘

Victoria

My RFQs RFQs Open to All Suppliers

h
Code Title
1 rfq_978 BRHS Kitchen Asset Upgrade
2 rfg_992 ITS2020-071 Rehab Supply Services
Total 2

Project Code

tender_7531

tender_9530

Official

Time limit for Expressing Interest
13/01/2021 23:59

25/01/2021 1500

Status

Running

Running

HealthShare
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I Click on ‘Express Interest’. This is the only way to access the event. I

Vi Ctori(] If you are outside of Australia, please (click here) for overseas phone number
Email: customersupport@jaggaer.cor

For technical support, please contact the Jaggaer helpdes
J( Heq IthShq re If you are in Australia please call: 02 8074 862

RFQ: rfg_992 - ITS2020-071 Rehab Supply Services Running

Project: tender_9530 - ITS-2020-071- Rehab Supply Services
Closing Date: 25/01/2021 15:00:00

Express Interest X Decide Later @ Printable View
Response Status

Response Status
Mo Response Prepared

Overview

Code Title

rfq_992 ITS2020-071 Rehab Supply Services
Description Supplier Access

RFQ Open to All Suppliers

Official HealthShare
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I To populate the content of your tender response, click on ‘Create Response’ I

- Backto

[ a]

FO- o 9% - Tender Brisfing - Enmieal Cloves Tog
RFQ ng Jo- le der Brie g - ourgical \sloves 1 es

Project: tender_133 - Tender Briefing - Surgical Gloves Test ITS
Closing Daba: 14032016 14:00:00

Respanse Last Submitied On: - Not Subm

Waming: You have 1 unread Buyer Altachment(s). Plesze click here to read the flas) before submitting your responze.

RF@Dstalls | Messages (Unresd 0

Sesings  Buyer Asachie

User Rights

My

+ View Respanss Index Omly

1. Qualification Response (questions: 120 )

1.1 1. READ ME FIRST - SUPPLIER § TIPS FOR COMPLETING YOUR RE SPOMSE - Quastion Saction
Naota Note Datalls

Pladse note fFat we have uploaded aitschments in he lechaical amsiope
111 Requinement Atfachment

Compmanies must download thess documents and consider $ie detalls bafore Sy compleds their respanas

112 Mot USE THE ONLIME 'HELP FOR RESPONDENTS' FUNCTION - The coment is designed to exqplain the eSourdng platform in business iere, allkwing yeu fo quickly understand the festures and banefits of Se software,

113 Mo 31;:}& REGULARLY - For security reasons your access io the parial will time ouf’ if inactive far 15 minutes if you do not dick "save” within thiss fime. Faiure o do so means you risk losing your work. This i o mainkain security and tender integrity and cannot be changed. NOTE: fyping does not mean you ane active on ihe
114 Neobe Pt ndiine that pap ups’ are NOT Blocked o6 yous browser, Shoudd yoi be ingctie for 15 mirules, the portal will polify wol though 3 Pop up'. It & vital Shat that you ane able 1o e this in order to dick the 'Refresh’ ik in this pop up’ 56 you are not discanfected fram the portal and less ary unesved infamaton.

115 Mot DO NOT lisaves yeir respane untl the kst rrinutelhouns befane the deadine (if you exparience connection protiere you wil miss Se deadine, Aliays pkid genene infsrmasion early o avoid bst minuts fine pressun)

118 Mot Please SUBMIT your RESPONSE when complated. This will sulimit your resporss to the buser. FAILLIRE TO DO THIE WILL RESULT IN YOUR: BID NOT BEING VISIBLE TO THE BUYER. The "SUBMIT RESPONEE' bution can b fourd  the 1op centre of the scheen.

117 Mot 1t Byt srdkess ary changes bo fhe setings, and questions area of a iverLaning tender, sippliers MUST re-publish their respariss - Siis is b ensure thal changes are brought th yoUr aSension - yau may receive 3 message prompt o the Buyet - generally this will fot méan re-enbering information

1148 Mot Whilst the parsal allows for lange individual attachment sires (max S0MD at & time), we recommend that you kesp attachments o 3 manageable size (50Mb) 10 ansure aase & speed of access Only attach documents that the Buyer has requesied and make sure that you attach them in the comect area

HealthShare
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SAVE REGULARLY.
If you are inactive on the site for more than 15 minutes you will
need to sign in again and any unsaved data will be lost.

RFQ: rfg_95 - Tender Briefing - Surgical Gloves Test ITS Running
Project tender_133 - Tender Briefing - Surgical Gloves Test TS
Closing Date: 14/0i3/2018 14:00:00

Response Last Submitted On: - Mot Submitted et

Edit Mode

Save and Retum [ 5+ and Cantinus w Cancal

;‘f\.’alidate Response

2. Technical Response (questions: 34 )

21 QUALITY MANAGEMENT - Section of Profile Questions
> e Response
# Please state whether your orginisation has a carfified Quality Management System? \

Question

214 Quality Manzgerment

212  Quality Manapement Please attach a current certificate for your certified Quality Management System + Click fo atfach file
213 CQuality Manapement Please siate the expiry date of your cerificate for your Quality Management System
214  Quality Manapement If your organisation does not have a cartified Cuality Management System please advise how you intend fo ensure that you meet the customers requirement and industry standards for Quality W

HealthShare
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RFQ: rfq_95 - Tender Briefing - Surgical Gloves Test ITS

F
Project: tender_133 - Tender Brisfing - Sungieal Gloves Test ITS
Closing Daba: 140020 |1

Responss Last Sffniised On: Mot Subfiitied Yat

Viaming: You have T wnn macnment(s). Please click hare to read the file(s) hefore submitting your responze.

nse | Lser Rights

Submit Reapongs
My Response Summary
1 Missing mardatry responses (B7)
2 Missing mardabory respongss (23)
i Mancdaiary fiekds missing (3) Total Price faxcluding optional eections) 0
+ View Reeponse Indsx Only
1. Qualification Response (questions: 120 ) [ Edit Responss

1.1 1. READ ME FIRST - SUPPLIERS TIPS FOR COMPLETING YOUR RESPOM 3E - Question Section

Hote Hafe Detalia
Plesase note that we have uploaded attachmenks in the technical arvelope
111 Requirsmeant Attachement
Companies must downkaad thase dacuments and consider Sie datals before ey complets their respanse
12 Mote: USE THE ONLINE "HELP FOR RESPOMDENTS' FUNCTION = The content is dédigrad to explain the eSaurcng platform in business e, allawing you 1o quickly undanstand the festures and banefils of S softwans.
113 Mo

SAVE REGULARLY - For sacurity raasens your scocess i the parkal will time ouf' finactive far 16 minutes if you do not dick "save” within this Sime_ Faiure 1o do so means you fisk |osing your wark. This i to mainksin security and tender integrity and cannot be changed. NOTE: typing doas not mean you are aclive on the
portalt
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I If you need to send a clarification question to HSV use the secure messaging function I

RFQ: rfq_95 - Tender Briefing - Surgical Gloves Test ITS
Project: tender_133 - Tender Briefing - Surgical Gloves Test ITS

Closing Date: 14032018 14:00:00

Response Last Submitted On: Mot Submitted 'vat

Send Message E Save as Draft w Cancel
Message
Subject Message
Attachments
& Attachments
Attachment Name Attachment Description Comments
Mo
Aftachments

HealthShare

Victoria

Official




l'_ o 1o Lese

Once complete ensure you click ‘Submit Response’
You can’t submit if there are mandatory fields outstanding.

Cloging Date: 14032016 14:00:00
Responsa Last Submitted On: Mot Submiied el

HFG Detals Messages (Unresd 0
Seftings Buyer Aftachments (1) My Response User Rights
My R i1]] 5 i
1 Cuplifucabon R e-bponad Meiamng mandaton respondes (B
2 Techrical Response hissing mandatory responses (23)

Note that responses — including pricing — are sealed until tender close.
Your response is locked and inaccessible to the buyer until then.

HealthShare
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4 FeoelestRefreshed 0335 WET-Westem Europe Tmf T confirm that your response has been submitted, check that

“My RFQs” shows “Response Submitted to Buyer” for that ITS.
J( Heﬂ |th8h0 l'e ITyouare in Australia
=] -

V| CtO I‘IO If you are outside of Australia, please (click here) for

Email: custo
e e} Sourcing RFQs
Projects 4 | My HFQse

‘D RFls J RFQs Gper&]ﬂll Suppliers
| RFQs e b
b 3 v

Caontracts »
Status Response Status Buyer Organisation
1 rfg_360 tender_567 21/05/2021 05:00 Running Response Submitted To Buyer
‘ﬁ‘ Page Last Refreshed: 03:33 WET - Western Europe Time DST
Total 1

= :{( HealthShare

Victoria

P

|~ Back to List

RFQ: rfq_360 - RP RFQ 03 Jan 2020 2

' Projecttender_567- R Proj (Re-sourcing 23-01-2018)

. . . ges (Unread 0)
I Clicking on that RFQ shows when you last submitted I

achments (5) = My Response = Associated Users

HealthShare
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Tips for Responding

Do not assume your company is known or well known by the
evaluators — provide all requested information

Do not use acronyms or abbreviations
Do not cross-refer to other questions or answers in your responses
Remember to save regularly

Submit early — you can overwrite your information up to the time
of closing. Late submissions can only be accepted if they meet the
strict conditions of the ITS Late Responses clause

Multiple users working on a submission can cause errors and
delays. It is strongly recommended that only one user be logged on
at one time to work on a submission.

/ HealthShare
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Questions?

Please submit questions to
helpdesk@healthsharevic.org.au

with subject heading: PPE ITS



mailto:helpdesk@healthsharevic.org.au
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