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Procurement Portal

Tender document download, tender related questions, and tender
submission from the HSV Procurement Portal ONLY

Register/Access at healthsharevic.org.au

Each HSV Procurement Portal company account has one superuser
responsible for managing subusers, including visibility of the EOI
documentation

Technical Issues? Contact HSV Procurement Portal (Jaggaer)
Customer Support
Ph: 02 8074 8627 customersupport@jaggaer.com
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New User? Go to healthsharevic.org.au and click Register

:"( Ue?HhShare AboutUs ¥ News ¥ Contractsand Tenders ¥ Resources ¥ Compliance ¥ Help Centre ContactUs ¥ COVID-19 ¥
ictoria
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Health Purchasing Victoria is now HealthShare Victoria. Find out more.

SDelivering safe,

affordable and
sustainable healthcare

Sign in or register to access contracts, tools and more
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Register

Welcome to HealthShare Victoria's website. To register for an account to
access targeted content, please register as a supplier or health service

below.

To create your account:

1. Select the ‘1 am a Supplier” option

| am a Supplier 2. Enter your business specific email address
3. Click “Next”

Email (required)

Complete your registration and you will receive a
Please use an organisation specific email, or contact HSV for assistance. neW account email With a password Setup Iink

ABN or ACN (required)

Please use your company's ABN or ACN number. No spaces, comma, or dash. Exampie 12345 Important! Tender under the ABN
that would sign the contract!

- New distributors should register a separate account.
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Start Date

End Date ; . - -
“Favourite” the category you are interested in to get email updates

1 24/11/2017 .
. 17 days ago o Favourite
ur - Clinical and Support 23/11/2021 @

)
lood Culture and Mycobact JOME + MY DASHBOARD

B e e et

nd Consumables

Hello, Lyn

You can now access the HSV Procurement Portal from the Quick
Links menu on your dashboard when you are signed in

Quick Links

Procurement Portal Send Enquiry/Feedback Submit Contract Variation
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or edit your personal profile

You will be directed to the Procurement Portal where you can access any open RFx

HealthShare

Victoria
Main Dashboard
My Running Surveys New Messages (last 30 days)
No Scorecards to display No Unread Messages
RFx Open to All Suppliers My RFls with Pending Responses

RFI

RFQ

Currently Open Next Closing Date
No RFis to display

15/01/2021 14:00

o

13/01/2021 23:59

r
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For technical support, please contact the Jaggaer helpdes

if you are in Australia please call: 02 8074 862

If you are outside of Australia, please (click here) for overseas phone number
Email: customersupport@jaggaer.cor

My RFQs with Pending Responses

No RFQs to display

Quick Links
Standard Links

Ay Contracts

Profile

Custom Links
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If you are the Super User you will receive all system alerts.
Add additional contact email addresses to yours using ; as a separator.

User:

Division: Division

User Details
* Last Name Smith
* First Name Jane
User Status Active
User Tag for Codes
* Email j.smith@example.com
* Telephone Number 01557330165

Mobile Phone Number must start with '+' and contain digits

from 0 to 9 (min 8 max 15) with no spaces. The first number +61410000000
can not be 0.
Division Division
Department —
Role
Username 3m australia
* Preferred Language English (UK) v
* Time Zone (GMT +10:00) Sydney, Canberra, Melbourne v
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From the Portal click on the ‘RFQ’ line within the ‘RFx Open to All Suppliers’

' H I hSh For technical support, please contact the Jaggaer helpdes
< EO t 0 I'e if you are in Australia please call: 02 8074 862
“ = s If you are outside of Australia, please (click here) for overseas phone number
VICtorIO Email: customersupport@jaggaer.cor

Main Dashboard
My Running Surveys New Messages (last 30 days) My RFQs with Pending Responses
No Scorecards to display No Unread Messages No RFQs to display
RFx Open to All Suppliers My RFls with Pending Responses Quick Links
Currently Open Next Closing Date Standard Links
No RFis to display
RF1 2 15/01/2021 14:00 ontracts
RFQ 2 13/01/2021 23:59 Projects
Ay RFls
RFQs
Profile

Custom Links
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Select the tender you would like to express interest in
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My RFQs RFQs Open to All Suppliers

v
Code Title Project Code Time limit for Expressing Interest Status
1 rfq_978 BRHS Kitchen Asset Upgrade tender_7531 13/01/2021 23:59 Running
2 rfq_992 ITS2020-071 Rehab Supply Services tender_9530 25/01/2021 15:00 Running

Total 2

HealthShare
Victoria

Official




Click on ‘Express Interest’. This is the only way to access the event.

, H IthSh For technical support, please contact the Jaggaer helpdes
< ea O I'e If you are in Australia please call: 02 8074 862
ﬂ : H If you are outside of Australia, please (click here) for overseas phone number
VICtOl’IO Email: customersupport@jaggaer.cor

RFQ: rfq_992 - ITS2020-071 Rehab Supply Services Running

Project: tender_9530 - ITS-2020-071- Rehab Supply Services
Closing Date: 25/01/2021 15:00:00

X Decide Later @Prm:atﬂe View

Response Status

Response Status
No Response Prepared

Overview

Code Title

rfq_992 ITS2020-071 Rehab Supply Services
Description Supplier Access

RFQ Open to All Suppliers
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To populate the content of your tender response, click on

‘Create Response’

Response Last Submsted O

Weaming: You have T unread Buyer Aachment{s). Plesse click hare to read the file(z) before submifiing your responee

RFAQ Datalls

Messages (Unnead 0)

4 Viaw Response indsx Only
1. Gualification Response (questions: 120 }

1.1 1. READ ME FIR ST - SUPPLIERS TIPS FOR COMPLETING YOUR RE SPOMSE - Qusstion Ssction

Hate

tos Dataila

p

Plegse nos that d inthe

111
i Comy ! dewnkoad Hyese documents and contider S detsls bejors Sy complete thair eepanee

112 hoee UZE THE ONLINE HELFP FOR RESPONDENTS' FUNCTION = The contert is desigred bo eaplain the sSourd foem in business temme, alawing

113 Mo p(yl;i REGULARLY - For security masons your access i e parial will Time out! #inactive for 1 i If yiu donet dick "save® within this Sme. Fai

114 MNete Plaaza ans m that ap

115 et O NOIT lestve your respanae until the st minitedhonurs before the deadine (i you experience conpaction protrlerms you wil miss e deadine. Avays

Piote Please SUBMIT your RESPONSE when comp il sudimif your respiorse n fhe buyer FAILURE TO DO THIS WILL RESLLT IN YOUR B
117 Mo ¥tk By s sery chargess b the o
118 Mot Wihilst te partal allowes far large indnichus thist you keep 13 marageatls

NOT BEN

shis i 49 ensire that chargas are brought i your asen

s and benek:

e st

U o quickly undsrstand the feas

e o do so means you risk losing your wark. This & to maintain security and fender irfegrity snd cannct be changed. NOTE: typing doss nof mean you are active on the

are MOT blecked on yolr browser. Shaudd you be insesioe for 15 minutes, the pectal will natity you threugh 2 pop up’. 1t i it that fhat you ane ahis o sse this 0 order b diek e ‘Fsfresh’ i in this 'pep up’ ee you e et diseancected fram e pertal and loos sy urssved informason.

il geneic information ety bo o kst minue fme pressure)

NG VISIBLE TO THE BUYER. The "SUBMIT RESPONSE' buticn can be found o the fop centre of the acfeen,

s prestipt foen e Buymt - parerally s wil hot meen re-anbering information

n

Vla Pl P 3

:h them in the cafrect ares

ansure ase & spesd of access. Cnly attach docurents Bisyer hus tegussted snd mal
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SAVE REGULARLY.
If you are inactive on the site for more than 15 minutes you will
need to sign in again and any unsaved data will be lost.

Project: tender_133 - Tender Brizfing - Surgical Gloves Test TS
Closing Date: 141032018 14:00:00

Response Last Submitted On: - Mot Submitied Yat

Edit Mode

ﬁ Sjve and Confinue % Cancel

[ Validate Response

Cuestion Response
211 Cuality Management # Pleas= state whether your nisation has 3 certfied Quality Managament System? Y
212 Quakty Management Plzase atiach a cumant cerificate for your certfied Quality Management System 4 Click ta eftach fla
213 Quality Management Plaase state the expiry date of your certificate for your Quality Management System
214 Quakty Management If your organisation dees not have a certified Quality Management System please advise how you infend to ensure that you meet the customers requirement and industry standards for Quality ¥
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Please click here to read the filefs) before submilting your responze.

Monse | Llser Rights

Missing mardatory respanses (67)

f resparaes (23)

ol Resporss Mandatory fistds missing (3

Total Prics [exciuding optional sectionz) [:

: View Rasponse Indsx Only

1. Qualification Response (questions: 120 ) " Edét Response

1.1 1. READ ME FIRST - SUPPLIER S TIP3 FOR COMPLETING YOUR RE $PON 2E - Quastlon Sactien
Hota lote Datalis
Pleiss noe thal we have uplcaded attachimants in s echnicsl apeime
111 Requirement Attachment

Camganles must download these documeants and sonsider $i ditals before Bey complas fhelr respanas

12 Mo USE THE ONLIME HELP FOR RESPONDENTS' FUNCTICN - The contert is designid i exglain the eSourcng platform in business ienms, allowing you 1o qui

urcterstand the fes

e sottwars,

SAVE REGULARLY » For security reascrs your access fo the portal will Time oul’ Finactive far 15 min
portall

R s 1f ol s ok eick “saue” within this fime Fallre o do 80 means you sk Josing your wark: This i % mainkain secuetly and tender integrtty ard camot be changsd. NOTE yping doss not fraan you ane active on the
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If you need to send a clarification question to HSV use the secure messaging function

RFQ: rfiq_95 - Tender Briefing - Surgical Gloves Test TS
Project: tender_133 - Tender Briefing - Surgical Gloves TestITS
Closing Date: 14/02/2018 14:00:00

Response Last Submitted On: Mot Submitied Vet

- Bl Gaveas Dt

3 Cance!

Message
Message

Subject

& Attachments

Comments

Attachment Name Attachment Description

Official
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Once complete ensure you click ‘Submit Response’
You can’t submit if there are mandatory fields outstanding.

Closing Date: 140372018 14:.00:00

Response Last Submitted On:  Not Submitted Yet

RFQ Details Messages (Unread 0)
Settings Buyer Attachments (1) My Response User Rights
M se 5 Iy
1 Qualification Response Messing mandatory responses (87)
2 Technical Response Missing mandatory responses (23)

Note that responses — including pricing — are sealed until tender close.
Your response is locked and inaccessible to the buyer until then.
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l | RFQs

Page Last Refreshed: 03:35 WET - Westem Ewrope Tim) T confirm that your response has been submitted, check that

J( HealthShare
-1

Victoria

Sourcing

Projects » |

RFls 4
e [

Contracts 4

1 rfq_360

Total 1

“‘My RFQs” shows “Response Submitted to Buyer” for that ITS.

T yOU &8 N AUSTTANa
If you are outside of Australia, please (click here) for
Email: custo

RFQs
My HFQse
RFQs Dpel&]ﬁll Suppliers

Status Response Status Buyer Organisation

tender_567 21/05/2021 05:00 Running Response Submitted To Buyer

‘ﬂ' Page Last Refreshed: 03:33 WET - Western Europe Time DST

= :l\( HealthShare

Victoria
E
J— Back to List
RFQ: rfq_360 - RP RFQ 03 Jan 2020 2
‘ Projecttender_567- R Proj (Re-sourcing 23-01-2018)

losing Date- 21/05) (-0

bges (Unread 0)

Clicking on that RFQ shows when you last submitted

Official
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Tips for Responding

 Provide all requested information at time of tender
« Do not use acronyms or abbreviations

Do not cross-reference to other questions or answers in your
responses

« Remember to save regularly

 Submit early — you can overwrite your information up to the time
of closing.

« Recommended that only one user be logged on at one time to work
on a tender submission.

HealthShare

Official Victoria




J< HealthShare
ﬂ

Victoria

Questions?




