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Health Purchasing Victoria (HPV) works in partnership with public hospitals and health services 
to facilitate large scale tenders and manage common-use contracts on behalf of the State
We do this by:

• Partnering with them to organise collective contracts for the things they buy.

• Providing advice and education on how to get their supply chain working at its best.

• Ensuring Victorian Government health purchasing policies are complied with

Health Purchasing Victoria
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HPV Organisation
• Independent statutory authority
• Established in 2001, funded by 

the Dept. of Health
• Receives legislative support to 

establish whole of health 
contracts

• Processes based on the VGPB 
Strategic Sourcing Principles
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HPV Objectives

• Facilitate access by public hospitals and health services to 
goods, services and equipment on best-value terms

• Combines the collective purchasing power of more than 
80 legal entities to establish whole-of-health contracts

• Foster supply chain and process improvement, through 
developing relationships with suppliers and health 
services 

• Ensure probity is maintained in purchasing, sourcing and 
contracting activities
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The Victorian State Government is committed to ethical, sustainable and 
socially responsible procurement. 

In ensuring that our suppliers maintain the same values as the Government, 
the State has established a Supplier Code of Conduct.

The Code outlines minimum ethical standards in behaviour that suppliers 
will aspire to meet when conducting business with, or on behalf of, the State: 

A. integrity, ethics and conduct
B. conflict of interest, gifts, benefits and hospitality
C. corporate governance
D. labour and human rights
E. health and safety
F. environmental management

It is a mandatory requirement that you understand and acknowledge 
commitment to the code, and ensure it is understood by related parties, 
contractors and sub-contractors if awarded.

Supplier Code of Conduct

http://www.procurement.vic.gov.au/files/708d6770-4341-43da-827f-a7b300b9fa19/Supplier-Code-of-Conduct.pdf


Health Purchasing Victoria  |  Advancing safe, affordable and sustainable healthcare

Tentative Timeline

Industry Briefing Session N/A

ITS Release Date
Last date for ITS questions
ITS Closing Date and Time Wednesday 28 October 5:00pm AEST

Evaluation commencing Thursday 29 October

Respondents advised of outcome Wednesday 4 November

Agreement Commencement Date Tuesday 10 November

Monday 19 October

Tuesday 27 October

Key Activities Date
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Documents are available, to be completed and submitted via the RFX 
section of the HPV Procurement Portal accessible from the HPV website 
www.hpv.org.au

Register on the HPV website to access the HPV Procurement Portal, 
hosted by Jaggaer. 

The HPV Procurement Portal supports one Superuser who is 
responsible for managing subusers, including visibility to the EOI 
documentation

HPV Procurement Portal
Jaggaer:

Ph: 02 8074 8627
Customersupport@jagger.com

Procurement Portal

Presenter
Presentation Notes
Suppliers should not disclose pricing over the phone with anyone who is (or claims to be) a health service or HPV representative, during the tender or contract period. Such requests should be in writing and clearly verify the identity of the requestor. This is to protect the commercial confidential confidentiality of your pricing. 

http://www.hpv.org.au/


Health Purchasing Victoria  |  Advancing safe, affordable and sustainable healthcareHealth Purchasing Victoria |  Advancing safe, affordable and sustainable healthcare

Go to https://www.hpv.org.au and 
click Register

https://www.hpv.org.au/
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To create your account
1. Select the “I am a Supplier” option
2. Enter your business specific email address
3. Click “Next”  
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Your registration is now complete 

An automatic email will be sent to the 
designated email address with a link to reset 
account password 
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You can now access the HPV Procurement 
Portal from the Quicklinks menu on your 
dashboard when you are signed in
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You will be directed to your Dashboard 
where you can access any open RFQ or 
edit your personal profile
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If you are the Super User 
you will receive all system 
alerts. You can change or 
add email addresses 
using ; to separate
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From your Dashboard click on the ‘RFQ’ line within the ‘RFx Open to 
All Suppliers’
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Select the tender you would like 
to express interest in
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Click on ‘Express Interest’. 
This is the only way to 
access the event.
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To populate the 
content of your tender 
response, click on 
‘Create Response’
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Make sure you save regularly. 
If you are inactive on the site 
for more than 15 minutes you 
will need to sign in again and 
any unsaved data will be lost.
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Presenter
Presentation Notes
Will advise you that you haven’t submitted yetYou can submit as many times as you like. The latest submission will overwrite previous submissions.Click on ‘Edit Response’The tender questions are divided into three sections. A summary of remaining mandatory questions is summarised at section level.   
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If you need to send a 
clarification question to HPV use 
the secure messaging function
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Once complete ensure you click ‘Submit Response’  -
You will be unable to submit a response if there are any 
mandatory fields outstanding
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Tips for Responding
• Do not assume your company is known or well known by the evaluators 

provide all requested information

• Do not use acronyms or abbreviations

• Do not cross-refer to other questions or answers in your responses

• Remember to save regularly

• Submit early – you can overwrite your information up to the time of 
closing. Late tenders may only be accepted under the late tenders
clause of the ITS conditions

• Multiples users can work on the submission. However, when submitting, 
only one user should be logged on to ensure the latest data is submitted 
and to avoid a concurrency error.  

23
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