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HPVITS2022-174 – Building Services – Trades Metro
Where to find the tender documents
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Registered user go to healthsharevic.org.au and sign in
Click on ‘My Dashboard’

https://www.hsv.org.au/
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Click on ‘Procurement Portal (JAGGAER) as shown below
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You will be directed to the Procurement Portal (JAGGAER)

Click on Currently open RFQ’s
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You will see a list of all RFQ’s Open to all suppliers 

Click on HPVITS2022-174 Building Services 

Trades Metro



Official6

Click on ‘Express Interest’

To access the tender documents you will need to Express Interest
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Once you have expressed interest, 

You will have access to ITS (tender) documents under ‘Buyer Attachments’

and to response questionnaire under ‘My Response’ 
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Please read ‘Instructional Slide Decks’ folder first. It 

provides instructions on the process, attachments and how to 

respond

You can download all documents at once 

by clicking ‘Mass download’ as below 

To download the tender documents please see below:

You can start the tender by reading the ‘Understanding attachments & Response.pptx’ within the 
‘Instructional slide decks’ folder
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Click on create Message

If you have any questions 

regarding the questionnaire 

or the documents please 

send your queries through 

the secure messaging 

function

Write the subject and 

the message body. You 

can also include 

attachments.

Once completed click on 

‘Send Message’
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Are you unable to see any open RFQ’s ? 

Only ‘Super user’ from your organization will be able to see the RFQ’s

If you do not know who your ‘Super user’ is, please contact Jaggaer support:

Email : customersupport@jaggaer.com

Ph: 02 8074 8627

mailto:customersupport@jaggaer.com
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‘Super user’ from your organization will be able to add you as a user to the RFQ 

(ITS / Tender)

For all technical difficulties please contact Jaggaer customer support:

Email : customersupport@jaggaer.com

Ph: 02 8074 8627

mailto:customersupport@jaggaer.com
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