INDUSTRY BRIEFING

HPVITS2019-019 EXAMINATION AND
SURGICAL GLOVES

Monday 10t of December 2018
David Nguyen
Category Officer



Presentation Information

Available on HPV website — Contracts and Documents >
Tenders (ITS) > HPVITS2019-019 - Examination and Surgical
Gloves

* Industry Briefing presentation slides
« Draft Statement of Requirement (Part 5)

« Questions about the industry briefing and the draft Statement
of Requirement will closed AEST 14:00 on the Wednesday
the 12t of December. HPV response be posted after that
date

« Feedback form on Industry Briefing

Register on HPV website:

» Please ensure to favourite the following cabinet:
“HPVITS2019-019 - Examination and Surgical Gloves” to

receive updates
Health Purchasing Victoria | Working with Victoria’s health sector to achieve best-value supply chain outcomes



Agenda

HPV Overview

Invitation to Supply (ITS)

Tender Response Worksheet (TRW) Demonstration
HPV Procurement Portal

Next Steps

o a0 ~ W D E

Questions
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Health Purchasing Victoria

* An independent statutory authority, established in 2001, funded by
the Department of Health

* Receives legislative support (through Competition and Consumer
Act exemptions) to establish whole of health contracts

* We work collaboratively with Victoria's health sector to help ease
cost pressures on health services through strategic procurement

&ealth Purchasing Victoria | Advancing safe, affordable and sustainable healthcare



HPV’s Strategic Goals 2018-2022

* |ncrease ‘best-value’ healthcare outcomes
* Increase customer engagement

« Support procurement, supply chain and probity practice
Improvements.

* Improve the integrity and availability of information

« Enhance capability and capacity.
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Examination & Surgical Gloves - Project Team

Product Reference Group (PRG)
Specialist subject matter experts from Health Services

Judy Esson — Clinical Product Advisor
Clinical interface with Health Services and assists with evaluation

James Jayalath — Sourcing Analyst
Provides financial analysis and assists with evaluation

Jared Tang — Senior Category Manager

Provide guidance and support to the sourcing program and authorised person
for this ITS

David Nguyen— Category Officer
Support for this ITS and ongoing contract management
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Responsibilities

Determine scope, high-level strategy, risks HPV/ERG/PRG
Develop specification and evaluation criteria HPV/PRG
Develop, release and receive Invitation to Supply (ITS) HPV
Evaluate ITS and recommend award HPV/PRG
Endorse and approve award recommendation HPV Procurement
Committee
Execute contracts with suppliers HPV
Place orders and receive goods and/or services Health Services
Make payments Health Services

HPV, Health Services, and
Awarded Contractors

Analyse sales reports HPV Data Administrator
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INVITATION TO SUPPLY
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Scope

Scope.:

The Statement of Requirements (SOR) from the 2013 tender was
reviewed and the PRG agreed it was pertinent to remove six latex sub-
categories from the examination gloves category.

Three new sub-categories are going to be introduced into the examination
gloves category to broaden the glove cuff lengths.

Eight new sub-categories are going to be introduced into the surgical
gloves category to accommodate differences in glove thickness.

When doing your submission please separate the cost of the cost of the
consumables and dispensers your submission.

The process and cost associated with the removal and disposal of old
dispensers and the fitting of new dispensers (including wall restorations)
will be negotiated between health services and suppliers
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Product Categories

Product Category Product Subcategory

01.01 Examination gloves, non latex, non sterile,
standard cuff

01.02 Examination gloves, non latex, non sterile, long
cuff

01.03 Examination gloves, non latex non sterile, extra
long cuff

01.04 Examination gloves,non latex, Sterile, standard
cuff

01.05 Examination gloves,non latex, Sterile, long cuff

01- Examination Gloves

01.06 Examination gloves,non latex, Sterile, extra long
cuff
02.01 Surgical gloves, latex, standard thickness

02.02 Surgical gloves, latex, thin thickness

02.03 Surgical gloves, latex, thick thickness

02.04 Surgical gloves, non latex, standard thickness

02.05 Surgical gloves, non latex, thin thickness

02.06 Surgical gloves, non latex, thick thickness

02.07 Surgical gloves, under gloves, latex, standard
thickness
02.08 Surgical gloves, under gloves, latex, thin thickness

02- Surgical Gloves

02.09 Surgical gloves, under gloves, latex, thick
thickness

02.10 Surgical gloves, under gloves, non latex, standard
thickness

02.11 Surgical gloves, under gloves, non latex, thin
thickness

02.12 Surgical gloves, under gloves, non latex, thick
thickness

02.13 Surgical gloves, double gloving system, latex

02.14 Surgical gloves, double gloving system, non latex

03.01 Dispensers for examination gloves

03 - Glove Dispensers
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Victorian health suppliers minimum
standards

Goods — TGA approved

hY L, % Australian Government
o .J_t-_{.l:l:_-ij B

"F»L:;i"" Department of Health i [ [
& T::fa; oAl T= Legally available for sale in Australia and are

included on the Australian Register of
Therapeutic Goods (unless exempt) at the time of
tender close

®
GS1 data standards (NPC contract compliance
1 obligation)

8

.y,

RECALLNET
HEALTHCARE
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Contract Terms
Term: 3 year principal period with 1 X 2 year option (3+2)

Pricing Structure:
* Fixed based pricing with pallet and container equivalent pricing

Award:

« Put your best price forward

« HPV reserves the right to enter into direct negotiations with suppliers
« Conditional award

Note: additional supply chain savings offered will not be used in the
evaluation process. The evaluation committee (PRG) will only see the base
UOM (eq: the box or carton) for evaluating value for money
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Contract Terms

Contractor KPIs

» Provision of transactional sales reports in full and on time on a quarterly
basis

* NPC/VPC compliance 100% (implementation plan with timings to be
submitted)

« Contract variation notifications in line with contract terms and conditions

« Delivery on Time and in Full (98%)
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Distributors

Respondents nominating distributors must:

« provide HPV with a copy of the nomination letter for this product

« inform distributors of the ITS outcome prior to contract
commencement

» update distributors with accepted contract amendments throughout
the contract term

Successful respondents are directly accountable for:

» product availability

- Key Performance Indicator reports

* correct invoice pricing

» Periodic (quarterly or monthly) sales reports to HPV

The contract is with you, not your distributor
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ITS Submission

Tender submissions shall comply with the following:

- Tenders shall be completed electronically and uploaded online via the
HPV Procurement Portal

- Late tenders may only be accepted under strict late tenders clause of the
ITS conditions

- Submit early — you can overwrite your information up to the time of
closing

- For all new items not currently on the contract, a sample (representation
of the range) are to be delivered to HPV by the tender closing date and
time. The collection or return of the sample will be at the suppliers cost.

It has been requested that suppliers provide four sample/box of a range
of each new product e.g. size 7/8 and medium/large
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Internet Browser Requirement

Settings Your Settings Technical Requirements Not Recommended
Microsoft Edge
; Google Chrome Microsoft Internet
Browser Frofox 610 Mozilla Firefox (ESR) 52+ Explorer 10/11

Safari 11 for MacOS
IP Address 118.189.41.242

Microsoft Windows 7, Microsoft Windows 8, Microsoft Window 10.
Operating System Windows 10 Other operating systems such as Linux, Mac OS X or other versions of Windows although
not officially supported, may be compatible with supported browser

JavaScript Version 15 1.3

Cookies Support Enabled ON ON

Screen Resolution 1280 x 720 1366 x 768 +
Colour Depth 24 bit 16 bit +
Processor m:ggwfsrzT 10.0; x86 +

Java Applets Supported OFF ON

Java Applets Enabled OFF ON

Java Version
Java Runtime Environment Sun Version is required 18+ 1.7
for online Auction advanced features
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Product References

Reference sites are required for:

* Products that are not currently on of the current contracts
* Minimum three clinical referees per product or product range

Referees must:
» Be clinical from private or public hospitals within Australia

« Be included in the referee details section of the Tender Response
Worksheet.

« Have no conflict of interest
* Informed and has agreed to provide reference to HPV

Note:
- Please do ask your referees for permission to use their details
* Referees email must not be a generic email

* Referees email must be from a health service domain
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HPVITS2019-019 - Examination and
Surgical Gloves - Tentative Timeline

Key Activities DEE

Industry briefing session Monday, 10 December 2018

Planned ITS release date Monday, 17 December 2018
Friday, 18 January 2019

Last date for ITS questions

ITS closing date Wednesday, 30 January 2019
Evaluation February — June 2019
Respondents advised of outcome June 2019
Agreement commencement date Monday, 2 September 2019
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TENDER RESPONSE WORKSHEET
DEMONSTRATION
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HPV PROCUREMENT PORTAL
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Responding to the online ITS

« Registration on the HPV Procurement Portal

* How to access RFQ’s
*  Buyer attachments
*  Format of the RFQ
« Different envelopes
« Types of questions
* How to send a message

*  How to respond & submit

- Help available
« Tips for responding
- Any questions

HPV Procurement Portal

https://www.hpv.org.au
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Tips for Responding

- Make sure that you read and digest all documentation thoroughly
and make note of key actions and deadlines

- Ultilise the appropriate people within your organisation. Nominate a
key person or coordinator for this ITS and its final submission.

- Answer every guestion, including bullet points

- Do not assume your company is known or well known by the
evaluators — instead; provide all requested information

* Do not use acronyms or abbreviations
- Do not cross-refer to other guestions or answers in your responses
«  Remember to save regularly

- Unanswered mandatory questions will prevent your response from
uploading.
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Tips for Responding

« If you have a slow internet connection and the size of the response is in
excess of 10mb, your session could time out while trying to upload the
response

« Try to submit your response a few days before closing, this will give you
time to address any issues that might be stopping your submission from
uploading, e.g. Unanswered mandatory questions or file sizes larger than
10mb. Don'’t leave it till the last minute to submit your response — leave
plenty of time

* Resubmit as many times as you like, only the latest version will be visible
to HPV. Note: Multiples users can work on the submission. However,
when submitting, only one user should be logged on to ensure the
latest data is submitted and to avoid a concurrency error

« Use the secure messaging to communicate with the HPV and seek
clarifications

- Call the BravoSolution/Jaggaer helpdesk for technical guidance, tel
(02) 8072 0644
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HPV website ‘Single Sign On’

* Allows suppliers to login via www.hpv.org.au and have their
credentials automatically recognised for other systems they may
access such as the HPV Procurement Portal (e-sourcing)

* You will only need to login via the HPV website

What do you need to do?

« Check your registration works (or register if you haven’t already
done so)

«  Expect an email from webadmin@hpv.org.au with a link to
update your new password for registration if you haven't
registered on the HPV Website before

- Contact HPV for assistance if you are experiencing any
difficulties
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http://www.hpv.org.au/
mailto:webadmin@hpv.org.au

Go to https://www.hpv.org.au and
click Register

Home HPV website update About Us News Careers Contracts and Documents Resources Contact Us Search Q Sign In

p

o

Advancing safe, affordable and
sustainable healthcare

Sign in or register to access contracts, tools and more

Sign In Register
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https://www.hpv.org.au/

To create your account
1. Select the 1 am a Supplier” option

2. Enter your business specific email address
3. Click “Next”

Register

Welcome to Health Purchasing Victoria's website. To register for an account to
access targeted content, please register as a supplier or health service below.

| am a Supplier | am a Health Service

Email (required)

Please use an organisation specific email, or contact HPV for assistance.
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Complete the

Registration form

and submit

Register as a Supplier

Email

supplier.one@supplier.com.au

Your emsil address has been accepted.
Please fill out the rest of the form to complete reqgistration.

First Name (required)

Surname (required)

ABN or ACN (requirad)
Lookup

Click on the Lookup button and ensure the entity name matches the ABR

ABN Entity Name (required)

Company or Corporation Trading Name

Phone (required)

Maobile Phone
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Your registration is now complete

An automatic email will be sent to the
designated email address with a link to reset
account password

HOME © REGISTER © REGISTRATION COMPLETE

Registration Complete

@ Registration Complete

Thank you for registering for a supplier account on HPV's website. Your registration has been received and you will shortly
receive an auto-confirmation allowing you to update your password and access supplier content on the website and the HPV
Procurement Portal.
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I Enter Password and Update I

HOME © UPDATE YOUR PASSWORD

Update your password

Please enter a new password.

New Password (required)
Confirm New Password (required)

* The password must have no spaces and have at least 6 characters, consisting out of a mixture of alphanumeric,
upper and lower case letters and at least one of the following characters !@#$%"&"

1 I've read and accept the terms and conditions

Update Password
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I You are now signed into the HPV Website I

Home AboutUs v News v Careers v Confracts and Documents v Resources v ContactUs

HEALTH PURCHASING VICTORIA
[ER S e e

HOME - MY DASHBOARD

Supplier One

MY DASHBOARD | SIGN OUT Hello, Supplier

= Contracts & Documents
Your password has been updated.

B2 Messages
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You can now access the HPV Procurement
Portal from the Quicklinks menu on your
dashboard when you are signed in

HOME @ MY DASHBOARD

Hello,

Quick Links

Procurement Portal Recall and Recall Health Send Enquiry/Feedback

Submit Contract Variation
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When you click on the HPV Procurement Portal link, you will be
redirected to your Dashboard.
From here, you can update your organisation’s profile

Dashboard

@il  Projects

7] My Organisation . Organisation Profile » | Regstration Data

My Categories Basic Profile

2%  User Management
i Extended Profile

- =

Status Summary
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I To update your details, click on the title hyperlink I

15:53 AET - Australian Eastern Time

| —-_

HEALTH PURCHASING VICTORIA HPV Procurement Portal

‘ Registration Data Basic Profile Extended Profile Status Summary

u Supplier Data Status
“ Title Document Expiry Date (First to Expire)
Mandatory Optional
g Company_Information 0% 0%
Total 1
30o -
b =

Welcome

Last Modified Date Order of Presentation «

Page 1 of 1
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Complete the form with your organisation details, ensuring all
mandatory fields are populated.
Then, Save and Continue

HPV Procurement Portal

Basic

Registration

y_Information

Company D

Flease provie detals about the Company Operations

Organisation Trading Mame # Enter your Organisatiar's Trading Nams
Campany Detais # Please provide the ofganisation's postal address
Campany Details Plaage provide your organisation's head office address
Campany Details & Pleass indicale whether your arganisation eperstes on a miSinational level? v

e n Manufacturer
Campany Details = s your onganisation a Manufachirer, Distributor or bath? Optan

[ Distrituter

Campany Detail # Please selact the opticn that baet deserbas the comparaie structurs of the lendering antity v
Campany Details I your organization is a company, what is the arganisation's date of Incorparation?
Campany Detaik I your organization is 2 comparny, what is the arganisation’s place of Incorporasion?
Campany Details # Please state number of years since the tendering entity commenced aperations.
Campany Details = Pleass state number of years since curent awnerchip commenced daing business
Campany Detaiks & Please state the number of Full Time Equi {FTE} loyees your emplays?

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare
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I Next, update your organisation’s categories I

16:00 AET - Australian Eastern Time

Welcome
HEALTH PURCHASING VICTORIA HPV Procurement Portal
e i e st Bl 2 |

(D Dashboard

ﬂil Projects [

My Organisation Organisation Profile

I My Categories

28  User Management

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare
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I Click on Add Category I

16:00 AET - Austrahian Eastern Time

HPV Procurement Portal

HEALTH PURCHASING VICTORLA

b e e
Q‘ " - 9

@ Help -

a2 Add Category | ==«

(i) Mo Categories to display

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare
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Select relevant Categories
Use the search field if required Q@in- (O

Welcome

HPV Procurement Portal

HEALTH PURCHASING VICTORIA
i e e

Tree Navigation

[ Confirm Current Selection % Cancel
Free Text Search m

5! Deselect All 1] Display Selected Only I Expand All : Collapse All

4 Categories (selected items: 0)

:TEE 10000000 - Live Plant and Animal Material and Accessories and Supplies

() 9 11000000 - Mineral and Textile and Inedible Plant and Animal Materials SearCh reSUItS are highlighted in
o= 12000000 - Chemicals including Bio Chemicals and Gas Materials ye”OW. Select the relevant boxes
[ @ 13000000 - Resin and Rosin and Rubber and Foam and Film and Elastomeric Materials and CIICk Conflrm Current

:TEE 14000000 - Paper Materials and Products Select|0n

EE_I': 15000000 - Fuels and Fuel Additives and Lubricants and Anti corrosive Materials

(] 9 22000000 - Building and Construction Machinery and Accessories

(] 9 23000000 - Industrial Manufacturing and Processing Machinery and Accessories YOU WI” nOW recelve an emall
:TEE 24000000 - Material Handling and Conditioning and Storage Machinery and their Accessories and When H PV engages |n a relevant

o 25000000 - Commercial and Military and Private Vehicles and their Accessories and Components aCtIVIty

= 26000000 - Power Generation and Distribution Machinery and Accessories

ooo

=, 27000000 - Tools and General Machinery

ooo -
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Whenever you enter the Procurement Portal, you will land on a

dashboard.
Click on the ‘RFQ’ line within the ‘RFx Open to All Suppliers’

;'T HPV Procurement Portal
AT AT IR ORI R

‘“{ ) Main Dashboard

Standard Links

22/03/2016 1400

23032016 1400

RFQ Closing Response

"0
Net tact 30 davs) Bans
NEY RIQ Title <ot
Organisation Date/Time Status
A
% = No
1403720
HPY ,: I::;"“‘ i Response
Lire Prepated

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare
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From the list, select the tender
you would like to express
interest in

HPV Procurement Portal

RFQs Open 10 All Suppliers

RIQ Code RO Lithe
5 . 59
= o_48 HPVITS2015-119 Actomated Blood Cu Suoabooked
3 i 86 HPVITS2016-124 Mand Mypene, Disinfectants and Chermical Products

Project Code

fender_97

fender_113

Runnng

Running

Runinng

Time lemwit for Expressing interest

230X/2016 1400

240372016 1200

30032016 1400

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare
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Review the overview information and take note of the
deadline date and time.

Click on ‘Express Interest’.

This is the only way to access the event.

e rerra e HPV Procurement Portal
e
F =
=

nder_B7 - HPYIT 530 84-109 Yorkplace Sepples

maaponns Shatun

M Rsgunas Freparms

®rQ Code THs

VTS M: 109 Woriplaos Supples
Exslainen Bie:nplca TP oF Bappibe AechEs
vowimion of o mppies, domeric paper and cheaning mLpr, ) O i M Sugions
BAADOONE CUITBCY Tant AFQ
ALD L

Swyer Drganisatizn
Ea

Option for Viewiag Seaponses End Date for Beper Rspies to Mesiages - Dats

1 paraler operery
Caaning - Cale Kymabar of Howry bafors Closing Time B2 Block Exprassions of inteeeat
ZV0H 140000 0

SapE e Baapon w Ranking
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To populate the content of your tender response,
click on
‘Create Response’

Weakere
HPY Procurement Portal

Tewwier Banting - Surgcal Giowes Toa (TS
& L0000

Projers: fenger,

Clming Date: 10077

Ampores Leet Sobmiied| O Kio! Subraified Yl

Wamng  You heve T unread Buyer Allacivment(s). Pease clicr here fo mead the Sle(s) bafore submafting your mesponse

AT Dtalls Bhetanges Lnemai T
Lo o7 B3crrme by Ripie | Ui
b view Miagonis ke Daly

1. Gualification Response [questons: 120 )

1.4 1. READ ME FIRET - SUPPLIER L TP FOR OOMPLETING VOUR RE SPONSE - Ousilicn SscBon
Vots b Cisdalln

Flana row Sa we have uploded sEactmee in e mchncsl srveices
111 Reguiemen d

Comparm runt downicad $eee dhauments and comidor i Setah Bofore ey tomgiets $er roapones

PRrTT i [ et I e i) Bty e e e el D, of s s

e J5E THE DAL IME SELF FF RESFONDENTS FURCTION = The 0omen] & deshy i w sapiee Pe o5 p

SAWE REGLUILARLY - For ssourity sesscra pour sooees 0 e portsl will Sree o i inacies for 12 minuies. # you do nof dict ‘e wifhin Shin Sme. Fallre T do eo mesns. you fik iosing pour work. This = o moindsin secursy snd isndie irtegry snd cannct be changedd NOTE fyping dom. nod mean you s scive on e

prortal
14 b Fleane am e i Top g’ e WOT Hiorked on your besensy Shasi yos be inoive for 15 mimies, e pora wil nody yon ough 8 op o0 | s ool har haal poud 5% e 1 e o e 1 s e sl Bk in 1. o0y )’ 50 ) e s s B e v ] e vy s mamaion
L1S o X0 NCIT b o gt o S based ity oo, Bl e deacdin f y0u aasiones corecion probiers you il s e deacins. Aoy Spioad geeric noaton say b sed b mins e pesmans
18 b Pleans BUBANT your RESPONEE when comgieted. This wil sl youf resporss 15 P buyer. FALURE TO DO THES WILL RESLLT I YOUR B0 NOT G TRELE TO THE BUYER. The ‘SUBANT RESPOMSE’ bt £ e Kl il e 1 denive of e screer
LT o M e by TS Sy CPLNG I 8 BATSNGA. Sl CRLASSONA. B9 O B IVESTLTING, Sncler, SLppim. RLIST o utiiat e nspons - it IS I ST S Changes o eught (0 o SSeTAOn - YO M BOS 3 MRS Frormpt It (uyet - genery this sl o! mea re-ssming intormon
L1l o ebilat e proveed e for ke il saschmens mive (v SN 8 e, e iecomensd S o ey e ronts i i Franagmabe sir (St o onsure amse § spoed o scores. Oy seach docurseres that the Buper ham reguesiod ard e sere fat you s2ach them i e oot e
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.-h'- HPV Procurement Portal e
[EE-SESEI SRS PREEST 1= S

It will show that you haven’t submitted yet.

Wearming. You have 1 unread Buyer Aliachmenilz). Flease click here fo read e fe(s) before submilling your respons:

e e | BN You can submit as many times as you like.
The latest submission will overwrite I:
previous submissions. ==

lissing muardsiory resporses (K7

I i sory repordss |21
llsrisiery Geids riing (3 Todal Prica [exciuding oplional sectona)

1. Gualification Response (questions: 1210 ) CI i Ck On ‘Ed it RES’F}{:}FIS’EI:I || T Edit Rasponns

1.1 L READ ME FIRAT - SUFPLIER S TIF3 FOR COMPLETING YOUR RESFOMIE - Quealion Sechion

L, | Peeromtsehae e same o v snceps The tender questions are divided into three
. s e e e | SECHIONS. A SUMMAry of remaining
e SAVE REGULARLY - P securty s oo ccee e ol e e 1 mts s k" w mandatow questions |S Summarlsed at

section level.
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HPV Procurement Portal

il AL T PURE HACRIG WL TOMIA,
e s b i s e )

Save your work regularly.
—— e o - 1T you are inactive on the site for more than 15
Pt et 123 Teces B S Gos Tet minutes it will sign you out any unsaved data will be

Closing Date: 14032018 14:00:00

Response Last Subewtied On: - Mol Submittied el IOSt-

|ﬁ FY——

=5 Vabdaie Response

Guestion Deseription Respanse
210 Quality Managerment = Please state whether your sogaresason has a certfied Quakty Management Sysi Th e res po nse WI I I be m ad e
212 Qualty Management Pizase amach 3 cument cerificas for your cenified Quality Management System +C

up of various question types:

213 Quality Management Plizase state the cxpiry date of your cerificate for your Qualty Management System YeS / N o

214 Quality Management I your ceganisation doss not have a certified Quality Management System please 3 I eXt

- Numeric

- Options List

- Multiple Choice
- Date

- Attachment
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You'll be unable to submit a response if there are any
mandatory fields outstanding

HPV Procurement Portal | M P O RTA N T

When you have finished

M - BocktoLs populating your tender response,
RFQ: rfiq_95 - Tender Briefing - Surgical Gloves Test ITS make sure that click on ‘SmeIt
P 15 T Bbg- S e Tk 13 Response’ to publish your
- response to HPV

HEALTH PURCHASING VICTORIA
SR e R o

Response Last Submitted On: Mot Submitted et

RFG Details Messages (Unread 0)

St BaerHlimera () | MrReponen | ther o Ignore the Total Price field if the response is an
attached spreadsheet | |
My Response Summary I
e Qualification Response Missing mandstory responses (87)
2. Technicsl Response Missing mandstory responses (23) |
3 Commercial Response Mandstory fields missing (3) I Total Price (excluding optional sections) I

: View Response Index Only
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Questions for HPV?
If you need to send a clarification question to HPV
use the secure messaging function

h HPV Procurement Portal

AL TERRA,

Progect: lender 131 - Tender Brefing - Surgical Gloves Test T3
Closing Data: 14035018 14:00:00

RAesponse Lest Submitied On: Mot SubmiSed et

Subject essage

When you reply to a message in
the ‘Received Messages’
section, the message will
automatically be moved to the
‘Sent Messages’ folder.

Attachmeent Nama Attachament Descrpton
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HEALTH PURCHASING VICTORIA
(e ——

For technical support
regarding the
Procurement Portal,
please contact
Bravo/Jaggaer helpdesk

HOME » CONTACT US

Contact Us

Health Purchasing Victoria

Location and postal address:
2 Lonsdale Street (corner Spring Street)
Level 34, Casselden, Melbourne, VIC 3000

To Lo
W guulm Purchasing
Victoria

Genesis Fitness o
Melboune © IFM Investors
O Department of Health

a

Home HPV website update AboutUs + News - Careers v Contracts and Documents © Resources - ContactUs

Health Services

HPV Health Service Helpdesk:

Ph: (03) 9947 3900

Email: healthservices@hpv.zendesk.com

Suppliers

HPV Supplier Assistance (tender and contract queries):
Ph: (03) 9947 3700

Email: suppliers@hpv.zendesk.com

General

HPV general enquiries:

Ph: (03) 9947 3700

Email: feedback@hpv.zendesk.com

Bravo procurement portal

Bravo Solutions:

Ph: (02) 8072 0644

Email: help_au@bravosoiution.com

Health Purchasing Victoria | Advancing safe, affordable and sustainable healthcare



HEALTH PURCHASING VICTORIA
e — |

Q&A

Please forward your the Industry Briefing and the draft
Statement of Requirement question to me by AEST
14:00 on the Wednesday the 12th of December. HPV
response be posted after that date
D.Nguyen@hpv.org.au




